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The evolution of e-commerce In Europe

The total value of the
European e-commerce
market is

(increase 16%)

e-commerce market is in

e-commerce marketis in
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Poland
Czech Repubilic
Austria

Romania

Slovakia
Croatia

Slovenia

IS getting

11x
4.5X
3,5X

2X

3/4
1/2

1/3
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Hungarian e-commerce growth

Value of
2021
3mld €
2022
~3,65 mid €

IS
o o

®  increase 2,5x
2026

2025

~ 0

— increase 2,4x

2024

-w

— increase 2,1x

2023

2022
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Growth of the

Magneto 2,7%

WixStores 3,5%
VirtueMart 4,2 %

PrestaShop 4,4 %

| Shopify 5,5%

| Other 18,1%

ShopRenter 14,4%

S

ONLINE STOR

( 15 000

ONLINE STORES
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Domination of and Pest
Region Iin

Budapest ¢\
Pest
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Residents vs.

) €3

o Active online Active online
Adults Active internet h .
dent shoppers. shoppers:
residents users products & e
services

300 more than in 2021 200 more than in 2021
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of Hungarian market

2020 2021 2026
\
2022
2019 2020 2021

2021
-115 € -0,5€ 2020
3mid€ 3,65mid€ 9,13 mld €
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What do Hungarians buy online

40

20

2017 2018 2019 2020 2021 2022 2023 2024 2025

-~ Beauty, Health, Personal & Household Care

-9~ Beverages Electronics
&~ Fashion -»- Food
-8~ Furniture -8~ Media

-»- Toys, Hobby & DIY
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Hungarian

Mobile = Desktop
100

75

58,2% | 57,1%

50

25

2020 2021 2022 2023 2024 2025
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Online

Hungary's two
price comparison sites

\

arukereso

argep.hu

INn Hungary

eMag

Facebook Marketplace

Joéfogas.hu

Vatera

Kirakat.hu

Shop.Alike.hu
Meska

Net-plaza.hu

Other

46%
21%
19%
7%
6%
6%
3%
13 %

25 50

72%

75
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Where Iis a Hungarian consumer shopping from in
abroad?
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If an IS not Hungarian?

33%
Completely does not disturb

. Rather does not disturb 16%

. Depends on product

. Slightly disturbs

. Yes it disturbs

28%
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Has hungarian office address or stationary shop
Has Hungarian speaking customer service
Prices are in HUF

Terms and conditions are in Hungarian language

There is an option for personal collection at the
store or at courier pick up point or at parcel locker

Website is in Hungarian language

Website domain is .hu

Website has Hungarian brands / products

I don’t check it because its obvious

,2Hungarian”?

33%
25%
20%
20%
17%
17%
14%

10 %

47%
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What common when
the Hungarian

) “m |
High Prices
> n -

BEST
PRICE

no cash on no customer no price given lack of correct no cbmpcny no deliver
delivery option service in the in HUF translation and address in price adjus'rid
local language localization of Hungary and .
to Hungarian
stores addresses for
standards
returns
(preferably in the
capital city)
< Domain >

S el e "Trur::;gc;:,lo " e 'opﬂml.zed lack of a no own store no trusted
Emag only logo £ delivery time trusted local with .hu domain forms of
2 partner and no sales payment

portals
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for your attention!

Local call center
solution

‘"%ocs\\// »

3% Experts in the e

= ATTITupg .
Q /4 Erg, Hungarian and
&} .
' P g Romanian markets
™ compeence
b Gl
ABILITY

Comprehensive logistics
service for your business
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for more

/consultinghungary

scan QR code

/consulting-hungary

www.consultinghungary.pl

marcin.pondo@consultinghungary.com



; CONSULTING

E-commerce

Data and examples on the best logistics solutions for
your cross-border e-commerce business
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The chosen by Hungarians

GLS | Magyar Posta | DPD
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The most common forms of delivery

Home delivery Personal pickup Parcel Machines

80% 18% 2%
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Increase in popularity of parcel machines

8
C
o

Logistics service provider

Parcel service providers
1. Foxpost 510+

2. Easybox 450+
3.GLS 270+ “Gamen’
4. Alza 170+

5. Packeta 140+

6. MPL 51+

7. DHL 15+

(0]

O?

o [ "OD
)

O

Dealers network
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Methods of

B/
A

\

ONLINE
| PAYMENT

Payment by card on delivery Payment in cash on delivery Online payment
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goods from Poland to
Hungary

Direct delivery from Delivery to a local B2C e-commerce
Poland to Hungarian courier delivery provider
customer

Fullfilment
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Return Logistics

Return directly to the Return to local hub
country of origin / local partner
office
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"'“ ATTITUDE o
T3\, / Exngy Hungarian and
TEN, o
| saus & Romanian markets

for your attention!

Local call center
solution

‘Nomsocs\\ // q»

“Experts in the | :

& COMPETENCE Y
)/g o ‘v\"

c<
bl ABiLIYY i

Comprehensive logistics
service for your business
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for more

/consultinghungary

scan QR code

/consulting-hungary

www.consultinghungary.pl

marcin.pondo@consultinghungary.com



